
Manual to generate Biometric ATTENDANCE REPORT 
at BWSSB under the New Biometric Web application 

Office of the Executive Engineer (MIS)                                                        
Bangalore Water Supply & Sewerage Board, 

7th Floor , Cauvery Bhavan, Kempegowda Road, Bengaluru-560009



Open Chrome Browser on your systems and type the bellow indicated URL address ( https://bwssb.Karnataka.gov.in )

Make sure the computer in which you want to generate the attendance reports has active INTERNET connection



Scroll Down the page to locate STAFF LOGIN TAB and scroll under it to locate BIOMETRIC MONITORING SYSTEM 
and CLICK on it.



The following Webpage should be seen to login to the biometric attendance application



Type the USERNAME and PASSWORD assigned to you as shown below and click – LOGIN button



Upon successful LOGIN, the below page is seen, wherein you may see the Total Employees under the Dept., 
Total Devices, Present employees, Absent and Late employees.



Click on the ATTENDANCE menu as seen below



Locate the CALCULATE menu below and click on it



On the RIGHT side, enter the START DATE and the End Date based on the period of attendance report that 
needs to be generated and click on CALCULATE button



On click on CALCULATE button, application starts the process and wait till it reaches 100%



Locate the REPORTS menu on the Left side and click on it



On the RIGHT side scroll down to MONTHLY REPORTS section and click on ATTENDANCE SUMMARY



On the Left side locate the name of your Division / Sub division / office and TICK the CHECK BOX, then once 
the list of users are seen on the RIGHT SIDE as below, click on the COFIRM button below 



Upon generation of the report summary as seen below, click on EXPORT button to generate and save the 
report in PDF / EXCEL format



If you choose to save the REPORT in PDF format, save it in any FOLDER of your computer system as 
shown below



Save in any desired folder of your computer system as PDF or Excel file and open it later to view it.



Procedure for changing the Login password – ONE TIME

Login to the biometric webpage as shown earlier using your current Username and Password



Upon Login, on Left side click on the User Icon and then on the Password Menu option



On the PASSWORD entry page, enter the OLD password, NEW password, CONFIRM new password and then 
click CONFIRM to save the new PASSWORD



Note: 

ON CHANGING THE PASSWORD, MAKE THE NOTE OF THE NEW PASSWORD IMMDIATELY.

If the new password is FORGOTTEN there is no way to recover the same. Therefore please 
observe enough care to note down and remember your passwords.



Contact details of the vendor for maintenance of Biometric Attendance system

Contact matrix:

Primary Engineer: Mr. Shridhar Rao – 9740661088.

Escalation: Mr. Prasanna Kumara – 9611132781 | email: prasanna@automationtech.in

Complaint Desk: Ph: 0824-2416761 | email: support@automationtech.in

Address: # 2 , Santhrupthi, II Cross, Mangalanagar, Mangaladevi, Mangalore 575001. 


